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1 Labour supply remains the most widely reported issue affecting organisations.

1 Particular shortages were noted for skilled technical, engineering, hospitality (particularly
chefs) and FM roles.

1 The cost of living was also a top issue, and the large majority of members’ workforces raised
this issue with their employers across the six months.

1 The changing cost of goods and services also remains a top issue with the majority of
respondents reporting cost increases in Q1 Q2.

1 Increases were consistently reported in the prices of food, energy, IT software and
hardware, raw materials and wages.

1 The majority of respondents are factoring Al into their short-to-medium term business
strategy.

1 Cybersecurity continues to be reported as a focus for member organisations.

This report of the BSA Economic Tracker reflects responses to those versions of the survey published
between January 2024 and June 2024 (Q1 Q2). Responses were collated between 15t January 2024
and 16 July 2024. The surveys were circulated to all BSA members to complete as the question set
was reviewed and refreshed each month.

142 responses were received across Q1 Q2. The majority of respondents each month employ 250-
9,999 employees. Between two and seven organisations employing over 10,000 people have been
represented each month, and on average five SMEs (i.e. employing between one and 249 employees)
were represented each month.

As shown in Figures 1 and 2 below, challenges relating to labour supply remained the top reported
issue by BSA members in Q1 Q2 with an average of 75% of respondents identifying the issue each
month. This has been the case for every collated Tracker report that the BSA has published since its
launch in January 2022. Labour and skills shortages were most commonly reported across skilled
technical, engineering, hospitality (particularly chefs) and FM roles. Labour shortages impacted the
business operations of 91% of respondents across Q1 Q2.

Vacancies were reported by over half of respondents (55%) as at normal levels. The majority of
respondents (51%), however, consistently reported that they found it difficult to recruit. The
retention of existing staff was mostly reported as being neither easy nor difficult across Q1 Q2.

The cost of living is also consistently one of the most frequently reported issues for respondents
and all but three respondents’ workforces have been raising the issue with them each month across

Q1 Q2.

The changing cost of goods and services was identified in every month apart from June as a top three
issue affecting the respondents’ organisations (an average of 51% across the six months). Most
respondents every month reported their organisations experiencing increases in costs, an average of
79% of respondents reported a ‘small increase’ or a ‘large increase’ to the cost of goods and services
in Q1 Q2. Cost changes were most often reported for food, energy, IT software and hardware, raw
materials and wages.

In all, the BSA’s Economic Tracker continues to provide key insights on the issues affecting the
business services sector. Colleagues from the Department for Business and Trade have emphasised
how useful the Tracker reports are and the impact they have as the only consistently provided data






The six core industries which make up the business services sector - ICT and digital services,
business process outsourcing (BPO), facilities management (FM), construction and
infrastructure services, professional services, and managed public services - have all been
represented each month.

The majority of respondents operate across FM, government services, and professional
services.
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Organisations of all sizes reported cost increases across all or most suppliers.

The following were identified by members as particularly changing in cost

=

Food products (every month)
Fleet (every month)
Professional services (five out of six months)

An average of 32% of respondents identified energy prices as an issue affecting their
organisations across Q1 Q2.

The number of respondents identifying energy prices as an issue significantly decreased in
Q2 to 16% from 45% in Q1.

In contrast to previous reports, twelve respondents reported seeing no changes to energy
prices in Q2 compared to only five respondents in Q1.

One large organisation reported in Q1 that their transition to Net Zero has mitigated the
sharp impacts of energy costs.

One large organisation commented that the cost of energy is no longer a talking point in the
business due to cost pressures decreasing.

(Figure 9: Pie chart showing an average description of respondents’ recruitment experiences)
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Supply chain disruption has decreased as an issue for organisations throughout Q1 Q2, as has
the proportion of respondents reporting difficulties sourcing goods and services.

Sourcing goods and services was reported as neither easy nor difficult by the majority of
respondents (70%) each month, similar to previous reports.?

Cybersecurity and regulatory challenges continue to be reported by around 30% of
respondents.

Industrial action was raised by a minority of respondents (19%) in Q1 Q2.

A minority of respondents (11%) continue to report the war in Ukraine as an issue affecting
their organisations.

EU exit was also raised by 12% of respondents each month, similar to previous reports.?
Across Q1 Q2, 89% of respondents reported that Al is being factored into their
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How easy or difficult are you finding it to source the goods, services or raw materials your
business purchases? (average % respondents across Q1 Q2 2024)?

0% 1%

Very easy

11%
Easy

= Neither increase nor decrease

= Difficult

= Very difficult

(Figure 11: Pie chart showing average description of respondents’ supply chain experiences)

The proportion of respondents reporting the war in Ukraine as an issue affecting their
organisations has remained consistent at an average of 11% each month.

Challenges related to cybersecurity has slightly decreased throughout Q1 Q2. 36% of
respondents reported cybersecurity as an issue affecting organisations in Q1, and this fell to
an average of 28% of respondents in Q2.

One large organisation highlighted that cybersecurity is an ongoing activity with emerging
threats continuously under review for business implications and to reduce vulnerabilities
within risk tolerance.

An average of 27% of respondents across Q1 Q2 reported regulatory challenges as having the
greatest impact on their organisation.

Challenges related to EU exit have consistently been reported by 12% of respondents across
the six months.

1 An average of 19% of respondents across Q1 Q2 reported industrial action as having the
greatest impact on their organisation.

T Just under half of respondents in Q1 Q2 reported that industrial action had not affected
organisation’s operations, there was no change across the six months.

1 Only four respondents across Q1 Q2 reported industrial action had affected business
operations to a ‘large extent’.

1 The impacts of industrial action on BSA members were almost entirely related to railway
strike action. Members reported that strikes impact colleague availability and revenue.
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3C3 Ltd
AMerit
AECOM
Amey Plc
Angus Knight Group
Ankura
Aramark
Arcadis LLP
Arcus FM
AtkinsRéalis
Atlas FM
Atos
AutogenAl
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